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5.1. The RTA shall, in respect of hivits op€rations as the RTA in
CDSL, procure and maintain at hiMts own cosl such systems,
prcc€dures, means of communication, infmstructure, hardware,
soflware, security devices and back-up facilities as CDSL may
speciry and shall upgade or reFlace the same from time to time
as may be specified by CDSL.

5.4. Th€ RTA shall comply with all systems and Focedures
recommended by cDsL and shall allow access to hiMts sysrcms
lo one or morc teams of pfofessionals with expertise or
specialized skill in auditing the performance of computerised
systems (called "Systems Audit TeamJ') designated by CDSL for
periodic assessment ofcompliance with systems and procedures.

6. E fectiv€ drte of commencement of de|n teristfur on rnd
remrt€ri{ lhation

6.1. The effective dale of commencement of dematerialisalion,
remalerialisation and tlansfer of securiti€s in dematerialised fofm
In respect of the securities shall be on or after the date of
€xecution of lhis Ageement.

7. Information / Documenrs to b€ furnished by th€ RTA to
CDSL

7.1. The RTA shall, fumish to CDSL. a copy of lhe letter approving
ljsting and permilring commenc€ment of trading in respect of the
securilies issued by lhe concemed stock exchange wilhin five
days from lhe date hereof and in the event of aby ftesh issue of
securities ranked pari passu witb lh€ existing securities within
five days from lhe date of issuance of such letler.

7.2. The RTA shall provide information toCDSL:
7 2.1. ofall further issues in respect ofthe securities, if any, such as

nghts, bonus. public offerings etc., with all relevant delails such
as op€ning and closing dates, issue size, issue price, record date,
book closure date, proportion, pari passu status etc., along wilh a
copy oflhe ofTer document.

7.2.2. ofthe dale from which new securities arising out ofconveNions,
further issu$, final call payments, etc., become pari passu with
hiYits existing s€curities.

7.2.3. of any othercorpomte action.
7.3 such information shall be fumished lo CDSL on the same dav on

whrch il is required lo b€ fumished ro any stock exchange w'here
the securitics are listed and in all other cases within two workins
days ofrhe lssuer rakinga formaldecision in rhat behalf

E. Detrils / Particulars to be furnished by CDSL
LL CDSL shall fumish to the Issuer/RTA the details/parliculars of

beneficial owners as of lhe .ecord date. Such detailvDaniculars
shall be provided by CDSL within such lime as may be sp€cified
jn lhe Operating Instruclions.

8.2. CDSL sball fumish to the lssuer/RTA the details/paniculan of
the beneficial owners for updating the records of the Issuer/RTA
al such frequency as may be specified in the Op€rating
Inslruclions.

8.3. In addition to rhe above, CDSL may in its discretion provide, as
and when required by the Issuer/RTA, on payment of such
charges as may be sp€cified by CDSL, details of beneficial
owners as well as the pending requests for Dematerialisation and
Rematerialisation and any olher delails or particulars in resD€ct
ofthe securities.

9. Dematerirlisrtion
9.1. CDSL will electronically intimate, on a daily basis, all

dematerialisalion rcquests rcceived from its participants to the
RTA.

9.2. Upon receipt ofthe Dematerialisation Request Fonn (DRF) along
wilh the securities of which demalerialisation is soughl, the RTA
shall firstly verify the validity and authenticity ofthe cenificates
or other documents of title lo the securities and accumcy of the
contents of the DRF and se.ondly, shall confirm from hivits
records that such dematerialisation has been required by lhe
person whose name appenrs as the holder of lhose securities in
the register of securities maintained by the RTA in respect of
lhose securities_

9.3. The RTA undertakes lhat the data pertaining to the securities to
be dematerialized received from participants through CDSL shall
be validaled against lhe database ofsecurities maintained bv rhe

Issuer and/or RTA and rhat only valid securities with cl€ar title
shall be permitted to be demalerialised.

9.4. After verification as aforesaid, the RTA shall intimate CDSL
authorising a cr€dit in dematerialis€d form in r€sD€ct of the
conc€med securides in favourofthe beneficial owner. On r€a€iDl
of such intimation, CDSL shall csus€ the necessary crcdit entry io
be made in the account of the beneficial owner concemed. No
credil of any securilies to the aacount of any beneficial ownea
shall be made unless CDSL has re.eived an intimation from the
RTA as set out hercinabove.

9.5. The RTA undenakes that no dematerialisation r€{u€st shall be
acceprcd by ir or intimaled ro CDSL in resDecl ofanv secudties
so long as the same are subject !o any rcshinL injunction,
prohibition or attachmeot under any direction, order or decree of
any court, tribunal, Centnl or Slale Govemment. SEBI or anv
staturory or rcvenue authority empowered in that behalfor whicir
are by law or under the terms and conditions of issuance thereof-
prohibited fiom being lmnsfened.

9.6. The RTA shall electronically intimate CDSL regarding lhe
confirmation or rejection, whether in part or in whole, of every
demalerialisation request within a period of I 5 days fiom the daG
of r€ceipt ofthe DRF by rh€ RTA

9.7. Th€ RTA shall in all cases retain the DR-F wilh it for such Deriod
as rhay be specified by law in thal behalfsubject ro a rninimum
period of five years.

9.8. The RTA shall not rcfuse or reiecl any rcquest for
dematerialisation of any securities into CDSL save and exc€Dt for
lhe following reasons.

9.8.1. the certific€tes or other documonls of title to lhe securities are
found to be stolen, forged, fabricaled or counterfeit;

9.8.2. the Issuer o. the RTA has b€en served with or intimated of anv
decr€€, ord€r or drreciion ofany coun. tribunal, SEBI, Central ;

! Slate Covemrnont or other slatutory or revenue authority
prohibiling or r€st.aining lmnsfer of lhos€ securities including
any order ofattachment, distfess of exeaulion in resDect lhefeof:

9.8.3. in c&se duplicale cerlificates or other documens oitille *ith the
same dislinctive numbers have already been issued in lieu of the
original cerlificateydocuments of title submjned for
dematerialisalion:

9.8.4. the securities in respect of which dematerialisation is soughl are
subject to any restriction or prohibition on tnnsfer lher€of under
aoy law in force for lhe time being or under the lerms snd
condilionsofthe issuance lhereof;

9.8.5. any other reason as rnay b€ sp€cilied by CDSL in hiyils
Operating Instructions.

9.9. The RTA shall retum to lhe concemed participant tI€ corlificat€s
and/or other docunents oflitle to such oflhe securities submiled
for dematerialisslion as arE rejected by lhe RTA provided
however that in lhe €vert of dematerialisalion in Dart or in whole
being rejected for any oflhe reasons set out in clause above, the
cedficates relating to those s€curities shall b€ retained by the
RTA and shall be dealt wirh by the RTA in accordance wilh iaw.

9.10. ln all cases where the RTA rejects any rcquest for
demateriali?ation of any securities in whole or in Dan. the RTA
shall commrmicate in wdling to rhe concemed panicipant rtre
pr€cise rc€son for such r€jection.

9.11. Tte RTA shall, forthwith send intimation to the concemed stock
exchange where lh€ dematerialised securities are list€d giving
particulaB of the securities which have been dematerialised in
such format ss may be sp€cified by the concemed slock
exchange.

9.12. Every intimation lo CDSL p€rmitting dematerialisation of any
securili€s, shall be deerned. to be baak€d by a joint and sev€ral
rcprcs€ntation and assurance by the Issuer and the RTA to CDSL
that such securities exist, arc validly issued and sland in the
records ofthe lssuer andor the RTA in the name ofthe beneficial
owner who has soughl dematerialisation in resoect of those
secuntles_

9.13. The Issuer and the RTA accept full responsibility for
cancellation, mutilation or destruction of certificates andoi other
documents oflitle to securities received and accepted by lhern for



demalerialisation and for tbe safe custody thereof pending
cancellation, mutilation or destruction.

9 14. The Issuer and/or th€ RTA agrees and undenakes that the r€cord
of c€rtificates of securilies which have been dematerialised will
be maintained by lhe Issuer and /or lhe RTA in such manner as
may be specified in the Bye lzws and Openting Inslructions and
sball, upon termination of this Agreement or upon the RTA
ceasang to act as such in rcspect of the s€curities, entrust all such
records lo lhe care imd cratody ofthe Issuer,

9. I 5. The Issuer,RTA shall not permit dematerialisatioo of any eligible
securilies admitted into CDSL unless and until the lssuer/RTA
ascertain that all necessary permissions, sanclions, approvals
from the concemed authority/ies including bul not limited tq
stock exchange/s, Dopartment of Company AIIairs, Registmr of
Companies, SEBI, RBI, etc., have been obtained and the
procedures as laid do*n in the Op€lating Instruclions and/or any
communication issued by CDSL fiom time to time in that behalf
have been duly complied with-

9.16. The Issuer/RTA confirms that such dematerialisation is not in
conlmvention with the provisions of the Acl, R€gulations, these
Bye l,aws and Opemting Instructions issued by CDSL from time
to time.

917. The Issu€r/RTA shall at all times striclly ensure that the
aggregate of securities under each ISIN in dematerialised form
held in the deposilories and the securities held in physical form is
not higher than the securilies which are lisred on the slock
€xchangd s and in case of unlisted securities, the aggregate of
s€curilies under each ISIN in dematerialised form held in the
depositories logether wilh the securities held in physical form is
not higherlhan lhe securities duly allotled in accordance with law
and duly notified to the ollice of the Registmr of Companies
and/or ahy other authority empowered in that behalf by filing
such forms, declamtions, undenakings and olher writings within
such period and in such manneras may be prescribed in law. The
Issuer/RTA shall cany out reconciliation on daily basis. Provid€d
however that the provisions of this Bye Law shall not be
applicable to securities issued by the Public Sector Undenakings
where the securilies held by the Central or the Siats covemment
are not listed with the stock exchangds.

10. Rematerklisation
10.1. On receipt of an electronic intimation by CDSL liom the

Participant of hiyi6 having received lhe Rematerialisalion
Request Form (RRF) frorn a benelicial owner, CDSL shall
immediately block the balance ofthe relevant s€curities lying in
lhe accounl of th€ concemed b€neficial o*ner to the extentoflhe
quanlily for which rematerialisation is sought and shall intimate
eleclronically all such rematerialisation requesls to the RTA on a
daily basis. Once the said balance is blocked as aforesaid, CDSL
shall not p€rmit any debils or creation of any pledge or
hypothecation in respect of the blocked securities pending
rematerialisation.

10.2. Ch receipr ofthe RRF from the Panicipant, the RTA sha match
the particulars contain€d in the RRF with the Darticularc made
available by CDSL on the computer sysl€m and upon salisrying
itselfas to the accumcy of lhe particulars set our in lhe RRF, , lhe
RTA shall confirm el€ctronically lo CDSL and the concemed
panicipant tbar the RRF has been accepted. Thereaftet the RTA
sball despatch rhe security cenificat€s arising out of the
rematerialisation request within a period of ihirty days from the
receipt of such RRF lo the b€neficial owner named in the RRF at
lhe address set out therein taking such prccaulions as may be
necessary against loss in transit.

10.3. On receipt ofan intimation of acceptance ofthe RRF from lhe
RTA CDSL shall reduce the security balances to the extent of
the rematerialized secorities in the concemed beneficial owner's
account. The RTA shalt send an inlimation to this effect lo everv
stock exchange where the remalerialised securities are lislej.
Such intimation shall be sent by the RTA at such periodic
lnlewals as may be specified by the concemedstock exchange or
jn Operating Instructions

10.4. The RTA shall retain the RRF with it for such oeriod as mav be
specrfied by law in rhat behalf subjecr ro a minimum period of

10.5. The Issuer or the RTA may charge such amounl by way of
remalerialisation charges as may be agreed llpon by the Issuer
and,/or lhe RTA ard CDSL.

ll, Fft3h bsue of Securiti€j
11.l. Where, the Issuer hakes any {urther issues of the securities, lhe

Issuer an(yor lhe RTA shall fumish lo CDSL allotment details in
lh€ mainer required by CDSL, of all beneficial owners rl.bo hove
opted for holding the newly allotted securities in dematerialised
form in CDSL

12, Proc€durc lvhere id€trtity of Ben€ticial Owner ls not
e3tablished

12.l. In the event of an intimation being rEceived by CDSL from the
Issuer and/or the RTA for credit of securities to the account of
any beoelicial owner whose identity cannot b€ eslablished in
CDSL, CDSL may reject such request and give details of such
r.jection for reclification by the Issuer and/or the RTA to be dealt
with as may be deemed fit by the Issuer andor the RTA.

13. Corporste Action / B€trclits
13.1. CDSL undenakes to provide a list of tleneficiEl owne$ with

relevanl delails to the Issuer andor the RTA as of the book
closwe date /record dale or specified date (in accordance with
Regulation 19 of the Securities and Exchange Board of India
(Substantial Acquisition and Takeover) Regularion, t997) CDSL
shall indemniry the lssuer and /or the RTA fo. any loss lhat may
be caused lo the Issuor and /or the RTA by rcason of any
incorect or inaccurale infoamation relaling lo beneficial o\,fiers
and/ or their holdings being fumished by CDSL lo the Issu€r
andor the RTA.

13.2. The RTA shatl, in resp€ct of lhe securiti€s, provide timely
' information to CDSL about all corpomle action including bmk

closure date, record dates, dates for paymenl of interest or
dividend, dates for the annual general meeting and other
meetings, dates of aedempiion or maturity of securiti€s, dates of
convenion of debt into equity, dates of exercising warmnts, call
money dates, details of other corpomte action such as meager,
amalgamation or reconstruction ofthe Issuer, rcduction ofcspital,
forfeitu.e, re-issug conversion ofdobt into equity, sub{ivision or
consolidation eic, and such other informalion as may be soecified
by CDSL from time ro rime.

13.3. The RTA shall be respoosible for limely inlimation of all
corpomte action to cDsL ahd the arcurary thefeof as also foa
distribution of all corpomte benefits. The Issuer and the RTA
shall also be jointly responsible for the accuracy ofadvice as to
corpomte benefits conveyed by the Issuer and/or the RTA lo
CDSL- The Issuer and /or RTA shall indemniry CDSL for ady
loss that may be caused to CDSL by reason of any incofiect or
inaccuBte information fumished by lhe Issuer and/or RTA to
CDSL.

14, Disputs rclrtitrg to d€mste.irlisrtion etc
14.1. Should any claim, demand or dispute be rais€d by any party or

peNon in respecl of any securities that have been dematerialis€d
and credited lo the account of any beneficial owner by CDSL as
per the intimation from the lssuer or the RTA or in respect of
which any corporate benefits have b€en allo ed by the Issuer
and,/or the RTA, the resolution of such clain\ demand or disDute
and rhe resultant liability, if any, arising lhereliom, shall be the
Joint responsibility ofthe Issuer and the RTA and CDSLshallnot
in any manner b€ liable, responsible or answerable in that behali

14.2. Should any claim, demand or dispute be rais€d by any party or
p€rson in respect of any securilies that have been remalerialised,
baning aDy enor or inaccumcy in the particula.s conlained in the
RRF, the resolution of such claim, demand or disDule snd lhe
resuhant liability, if any. arising rherefrom, shall b€ the Joint
rosponsibility of the Issuer and the RTA snd CDSL shall not in
any manner be liable, responsible or answemble in that tlehalf

14.3. lt shall be lhe joint respobsibility oflhe Issuer and the RTA lo
compensate any party or p€rson aggrieved bry r€asod ofthe Issuer
and/or lhe RTA permitting demalerialisation or rematerialisation
of any securities in respect of which any direction, onler or



decree of any court or tribunal or SEBi or Central or State
covemmenl or any otherslatutory or revenue authority stopping
or restraining transfer or any order of aflachment or any olher
prohibitory order is in force at lhe rime ofsuch demareriaiisalron
or rematerialisation and lh€ same has been serv€d uDon or
otherwise intimated to the Issuer and/or the RTA

15. ReconcilhtionofR€cods
15.1. The RTA shall reconcile the record of denaterialis€d s€curities

with all lhe securities issued by il, on a daily basis in accordanc€
with the Bye La*s.

16. Inspection by CDSL
16.1. CDSL shall be entitled to carry out inspection ofthe facilities,

systems, records and books of the RTA relating to all dealings of
the Issuer with it through such p€Nons as may be autho s;d in
lhal behalf by CDSL and the RTA shall pemit the persons so
authorised, entry into his/its premises during regular business
hours on any working day and shall allow access to its facililies,
systems, records and books and permit copies thereofto be made.

17, Evcntu requiring immediate intimtion by the tssuer to CDSL
l7.l The lssuershall rotiry CDSL fonhwithl
I 7 I | . upon a petiion for winding-up of the Issuer being pr€s€nted in

any court or a resolution being passed for winding up of the

l7.l.2.any scheme being fmmed for merger, amalgamation or
reconstructlon of the lssuer;

l7.l.3.on ils becoming awar€ ofthe presentation ofany application or
petition for its bankruptcy, insolvency, liquidation or alachment
or lls propeny;

I 7. | .4. upon its becoming aware of any distr€ss, execution, atlachmenf or
other proc€ss being threatened or levied by ally statutory or
revenue authority against the Issuer or its propeny for recovery of
any taxes, duties, levies, penalti€s, cesses or du€s;

17 1.5. upon any application being presented to any courl for
atlactment of the ass€ts or properties ofth€ Issuer;

17.1.6. in case of any chang€ in its financial conditions which mav
l€ad ro its insolvency or wlnding-up or ifir sumers a compositio;
wilh its crediton;

l7.l.7.upon convening ofany meeting lo consider a resolution for the
appoinhent ofa liquidator or receiver or administrator in resDect
ot any of ils properties or any other change in circumstances
which could materjally affect thebusiness ofthe Issuer

17.l.8.upon a r€.eiver or administrator being appointed by any coun in
respecl oflhe assets or prop€rties ofthe Issuer;

17.1.9. upon any notice being rcc€ived by the Issuer from any slock
exchange on which any s€curities issued by the Issuer are lisled
or pemrtled ro be lmded. suspending rmding or termrnaling
rsong o, such securiltes on lhal exchange, including any show-
cause or other nolice threatening such action:

I 7 L I 0, upon tbe Issu€r becoming aware of any event or occurrence
wh'ch is reasonably likely to materially affecl ils commenial
viability or exislence or tls abiliry lo perform tts obligattons under
this Agreem€nt.

17. L I |. any increase in or rEduction of share caDital or anv olher
securitres issued by lhe lssuer. and all Corpomte icrions
propos€d to be undertaken by thg Issuer

17.1.12. any unreconciled balances reported during the process of
reconciliation on a daily basis.

| 8. Events requirirg immediste intimtion by the RTA ro CDSL
18. i. The RTA shall notify CDSL fonhwilh:
I 8. L L in case lhe RTA is an individual, in the event of his incapacity to

act as such;
18.1.2. in case the RTA is a partnership finq in the event ofdissolution

of the firm or a notice being served under section 43 ofthe Indian
Partnership Act, 1932 or a suit being filed under section,|4 of
that Act;

l8.l3.in case the RTA is a company or a body corpomle, upon a
peti on for windrng up being presented in any cou( or a
resolurion being passed for winding up ofrhe RTA;

18.I 4 any scheme being fmmed for merger. amalgamation or
reconstruclaon of the RTA;

l8.l.s.on hivits becoming aware of the presentation of any application
or p€tition for its b6nk uptcy, insolvency, liquidation or
attachment of its prope(y;

18.l.6.upon hiMls becoming aware of any distress, executio4
attachnent or other process being thre.at€ned or levied by any
statutory or r€venue authority against the RTA or his/its propqty
for recovery ofanytaxes, duties, levi€s, penalties, c€ssos oa d;es 

'
l8.l.7.upon any applicalion being presenled to any cou( for aflachment

oflhe ass€ts or properties ofthe RTA:
l8.l.8.in the cas€ of any change in his/its financial conditions which

may lead lo its insolvency or dissolution or winding_up or if it
suff€rs a composition with ils creditors;

l8.l.9.upon the convening of Eny meeting to conside. a resolution for
lhe appointment of a liquidator or receiver or administralor in
rcspecl of any of ils propenies or any oth€r change in
circumstances which could materially afect ils capacity lo-act as
a registrar lo an issue and/or share transfea agent;

18.1.10. upon a receiver or administmtor being appointed by any court
in rEspect ofthe assets o. prop€nies ofthe RTA;

18.1.11. in the €vent of lhe RTA b€ing an intermediary (in any
capacity olher than as a registrar andor hnsfer agent) as
contemplated by the Securities and Exchange Board of India Acl,
1992, upon suspension or teamination or de_resis!.alion of lhe
RTA as such Intennediary by SEBI or any other-regulatory body
or authority empowered to do so.

| 8. I . | 2. upon the RTA tr€coming awarc of any event or occurrence
which is reasonably likely to materielly afTect hivits commercial
viability or exislence or its ability to perform its obligations under
thls Agreement or which constitules a malerial adverse chanse in
lhe.eligibility criteria laid down by SEB| or by other regula-tory
authorig under any law in force for the time beine.

lE 1.13. any increas€ in or rcduction of share capiLl or anv other
securiues issued by the Issuer, and all iomomte ictions
propo6ed to be undertaken by the Isslrer

l8.l.l4.any ufieconciled balances reported during the process of
reconciliation on a daily basis.

19. Anthorfucd Reprsetrtrtives
| 9. | . The Issuer and lhe RTA shall, simultaneously with the €xecution

of this Agreement fumish to CDSL, a list of officials authorised
by the Issuer and the RTA, who shall rcpresent and interact on
behalf of the tssuer and lhe RTA wilh aDSL. Any changes in
such lisl including addilions, deletions or alterations thered shall
be fonhwith communicated lo CDSL.

20. Confidentiality
20. L The parlies hereto shall keep srictly confidential all lecl,nical and

business infomation including but nol limited to that which rnay
b€ disclosed or confided 10 it by the olhe, in lhe coulse of th;
performance of the obligations under this Agrcement or under the
Bye Laws and none ofthe parties hereto shall disclose the same lo

- - - any third party without prior approval ofthe olher party hereto.
20.2. Any party herelo shall be al tib€ny to permit inspection or allow

exlncts to be made al any dme ofsuch details, particula$, dala or
information relaling to any beneficial owner and/or his account to
such enent and in such manner as rnay be requircd by any law in
rorce tor the tme be,ng and lo provide or disclose such details.
parliculars, data or informalion relaling to any benelicial owner
and/or tlts account as may be required or directed by any coufl,
hbunal, Central or Slsrc Govemmenl, SEBI or any regulatory or
revenue authority empowered by law in that behalfor as mav be
rcquired for compliance with any obligalions in law or for
enforcemenl of any of its rights or for protection of its intercst
withoul rEference or recouBe to lhe other provided however lhal
save and except as mentioned hereinabove, the Issuer an(y or the
RTA. shall not divllgr or pemil o. suffer to be disclosed any such
details, particulars, data or information retating to sny b€n;ficial
owner and/or his account, to any pany or peNon ahd shall hold
such details, particulem, data and information in strict confidence.

21, Chsng€ iD sddnss
21.1. The hsuer and the RTA shal inform CDSL of any proposed

change in the address of lhe Offic€/ Registered Office ;f the
Issuer and lhe RTA as also ofany change ofthe location of lhe
premises where the equipmenl for maintenance ofcornputcriz€d
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records, back-up facilities and communi€tion with CDSL are
situated, at least thirty days before the date of such change.

22. Dack-up frcilirie
22.1 The RTA shall slrictly follow the back-uD Drocedu.e

recommended by CDSL. A copy ofthe latest ba.k-up ofrhe dala
base shall at all dmes b€ maintained at a remote site. CDSL shall
not be liable to the RTA for any loss or damage arising out of
failure on the part ofthe RTA to maintain up to dale back-up of
the computer progmmme and the r€levant dala"

22.2. The RTA shall pennit access to any persor/s designated by CDSL
to 

'nsp€.t 
hiyits back-up facililies and shall make available to

CDSL such exl[scts or r€ports of the records maintain€d at lhe
said back-up faciliti€s as may be required by CDSL.

23, Disrster REcoverv ptan
2l.l The RTA shall fonhwith inform CDSL of any loss or faiture of

connecrivity berw€en the RTA and CDSL.
23 2 Th€ RTA shall slrjcrly adhere lo such plan, schem€ or procedure

(lob€ known as'Disasr€r Recovery plan") as CDSL may speciry
in thal behalf for meetjng any sjtuation or eventuality resulting in
Ioss of connectivity or failure of communication, loss or
conuption of data or loss or damage ro equipmenl, hardware or
software wheth€r by reason of any technical failure, unauthorised
access, calamity, accident, sabotage or disaster or otherwise.

24. Redrersrl ofgrievanc€s / comptrtnts ofbeneficiat owrels
24 I All gflevances/complainrs of beneficial owne.s in rcsDecl of lhe

secunhes as pertain to lhe matteN within the exclusivedomain or
control oflhe Issuer/RTA shall be altended to and resolved by the
Issuer/RTA_witbin lhirty days of such grievance/complaint being
brought 10 dre notice ofthe Issuer/RTA and in resDect of all othe;
grievancev complaints the Issuer/RTA shall expeditiously pursue
the rcsolution of the grievance/ complajnt with CDSL a;d lhe
concemed participant/s or the Clearing Corporalion as may be
necessary ln that behalf. The Issuer/RTA shal' keeD the
depository Informed aboul the number and nature of Eievances
redressed by it and the number of grievances pending b€ifore il

25. P.ohibitior against Assignm€nt etc
25.1. The funclions, rights or obligalions under this Agreemenl shall

nor_be assigned or detegaled to any panv or p€rson by rhe RTA
wllhout lhe cxpress prior writren conse,tt of CDSL. An!
purpon€d a5signmenl or detegarion In conrmv€nlion oflhe lerm;
ofthis Agreement shatt be null and void For the purpose ofthis
clause, any substanlial change in the share holding p;ftem or the
constrtution ofthe Board ofDirectoNor in the comDosition ofthe
pannership shall constilule an assrgnmenl of lhe bu;rness.

26. Joint Li|bility
26.1. Nolwithstanding anything contained herern or rn any agrcemenl

b€tween the Issuerand the RTA,lhe Issuer and the RTA shall be
Jointly and severally responsibte and tiable to CDSL, its
partrctpants and beneficial owners for compliance with all
obligations uoderlhis Agr€ement as also under the Bye Laws and
Opemling Instructions.

27. Tcrmination
27. J . Neilher the Issuer nor lhe RTA shall Ierminate this Agreemenl or

arangement with €ach other in respect olthe securities unless
and until CDSL shall have been inlimated of lhe DroDosed
lemination ar lea$ one month prior to lhe terminatio; and the
Issuer shall have either caused some olber rcgisl€r or fansfer
age to enter inlo a similar tripanib agreemenl wrth CDSL or
lhe Issuer shall have entered into a bipant|e agreement wth
CDSL in the manner specified in lhe Bye-Laws i;respecr oflhe

Upon failure ofan issuerto eithercause some olher RTA lo enler
into a tripartile ageement with CDSL or ils€tf enter into a
bipanirc agreement with CDSL on or before the expiry of the
stipulated period, issuer shall be deemed to have e;tered into
bipartite agrcement with CDSL and CDSL shall create an RTA
ID for that issucrwith description as..tssuer Name - ClosedNon-
Funclional/Terminared RTA', and the link of ISIN of the issuer
shallbechanged from its existing RTA lDrotheneu/ RTA IDof
''Issuer Name ClosedNon-Funclionat/Temrinated RTA,,. The
dematerialisation and .emareriatisation requests wilt nol b€
prc,cessed rrll issuerappoin(s anoher RTA who in tum enrers inlo

a tripartile agreement or issuer enters into a bipartite agreement
qalh CDSL..

27 2. CDSL may, at any lime, terminate this Agreement if it is of lhe
opinion that lhe RTA is in br€arh or default of the Acg
Regularions, Bye-Laws or Operating Insrrucrions or ofrhe rcrms
and condirions contained herein or is olherwis€ conducrine itself
in a manner which js nor conducive to lhe orderly funcdo;ng of
CDSL. In such evenq CDSL shall issue a notice ofterminatio; to
lhe RTA eflective upon the expiry ofthirty days frorn the dale of
scavrce on the RTA and shall simultaneously serve notice on th€
Issuercalling upon the issuer lo eilher cause som€ other Registaar
to an lssudshare Transfer Agent as the case may be, Itenrer
rnro a stm'tar Inparttte agreement with CDSL or itselfenler intoa
bi-panire agreement with CDSL on or before the €xpiry of the
said period ofthirty days.
Upon failure of an issuer to either cause some other RTA to enter
into a tripartite agreement with CDSL or its€lf enter into a
biparlite ag.€€ment with CDSL on or befor€ the exDirv of lh€
sripulared period, issuer sha be deemed to have enrered rnto
bipartile agreement with CDSL and CDSL shall create an RTA
ID for that issuer with descriplion as 

..lssuer 
name - Clos€d/Non_

Functionat/Terminated RTA,' and the ISIN of rhe issuer sha be
changed f.om its existing RTA ID to the n€w RTA ID of..lssuer
nam€-Clos€d./Non-FunctionayTeminated RTA-. The
dematerialisation and rematerialisation requesls will not b€
processed till issuer appoints another RTA who in tum enters into
a tnpaflrte agreement or issuer enters into a bipartite agreement
with CDSL.

27.3. In the event of termination as aforesaid, tbe RTA shall be
requred to meet all its outstsnding obligations lo CDSL, whelher
Incurred while the RTA was acting as such or incurr€d lhercafter
but.arising out ofany action, transaction or dealings by lhe RTA
during lhe cunency of tbis Agreemenl provided h;wever lhat in
the event of lhe RTA failing to carry out its oulslanding
obligalions as aforesaid, the Issuer shall its€tf canv oul suci
oulslanding obligations.

27.4 Norwirhslanding lermination of this Agreemenl by CDSL or by
the RTd the provisions ofrhis Agreemenl lnd ali mutual righ;
and obligations arising therefrom shall. excepr In so far as rhe
same ls contmry lo or inconsistent with such termiration-
conrinue lo be binding on rhe pani€s in respect ofalt acts, deeds,
matters and things done and transactions eflecled durins the
period when this Agreement waseffeclive.

28. Indemrlty
28.1 'lhe lssuer and the RTA do jointly and sevemlly agr€€ and

undertake to ind€mniry and keep indemnified and sa""a-t,n*tes,
Lu5L. tts emptoyefs or servanls fmft and againsl all claims,
demands, p€nallies, suits, action, liti9tion, arbi&ation,
Fosecution and an, proceedings whabo€ver and all costs,
charges and expenses relating ther€to and axy harrn,loss, darnage
or mjury suflered or incured by CDSL and/or any of iis
panrcrpants by rcason ofor as a consequence ofthe Issuer and/or
rhe RTA fumishtng any false or incorrecl infomalion lo CDSL
or permitting demalerialisation or rcmalerialigtion of securities
in brcach of any order. decre€, injunction, covenant or law in
lorce or p€rmifling dematerialisation ofs€curities on the sEength
of certificates or documents which arc found to be forgfo,
counterfeit, fake or cancelled or in .esp€ct of which duplici-'tej
rcplacements / renenrls have been issued or the Issuer andlor the
R'TA otherwise commitring any default in observance of ils
obtrgatroJls under rhe Bye lnrls or Op€mting Instructions or
unoer In,s Agreement,

28.2. CDSL agrees and undenakes lo indomniry and keep indernnified
and saved harmless the lssuer and the RTA from and againsl atl
haIm, loss, damage or injury. claims, demands. suits; actions,
trlgauons. prosccultons and all other proceedings whatsoever
and aI cost, charges and expenses relating fierelo suffercd and
rncurred by rhe hsuer and lhe RTA by reason of or as a
consequcnce of any breach. default or negltgencc on $e pan of
LDsL . rts emptoyees or servanrs in comptying with ils
obligarions Lrnder rhe Ac!, lhe Regutarions, rhe liye'Laws, rhis
Agreemenl or opemting Inslructions.



29. Stonp duty J4.
Any slamp duty (including interest or penalty levied thereon) 34.1.
payable on this Ag.eem€nt and/or any de€d, document or writin;
execuled in pursuance hereof tctwren the pantes hereto shall b;
bome and paid by the Issuer/RTA.

30. Force Mrjeure etc-
30.l. Norwithsranding anything contained herein or an the Bve kws.

none of rhe panies herelo shalt be tiabte ro r0de;njry o;
comp€nsat€ the other for any brelch, nonperformance or del;y in
p€.formance 

_of 
any obfigarions under thrs Agreement or for;ny

harm, Ioss, damage or injury caused to lhe other du€ lo caus;
rea$onably beyond its control including but not limited to tide,
storm,lyclone,flood,lightning eanhquake, fire, blasl,
explosion or any olh€r acl of God, wat rebellion, revolutiod,
rnsurreclon, embarSo or sanction, blockade, riot, civil 35,
commotion, labour action or unrest including strike, lock_oul or 3S.t.
boycofl, interrupdon or failure of any ulrliry service, enemy
aclon. cnmtnat conspjmcy, acl of terrorism or vandalism-
sabotage. 8 lhacking.] unanticipared rechnological or nalural
Interterence or intrusion, loss or damage to satelliles, loss of 3d,
satellite.linkage or any other data conmmications linkage, loss of 36.1.
connectivity or any other imsistible force or compulsion.

Jl. Service ofNotice
31.1. Any notice or communication required to be given under lhis

age€ment shall b€ in wilin& and shall be lega y effective only
when it is delivered to the sddressee at the last known address i; 3?.

,. :he 
manner prescribed in lhe op€rating insrruclions. j|.i.

32.1. lfany provision ofthis Agreement sha[ be hetd o. adjudged by 3&
any competenr coun, lribunal or regulatory aulhority lo be 38.1
untaMul, vord or unenforceable or if any such provision is
rendered void or unenforceable by reason of any $atutory 39.
amendment, notification or any judicial decision, such provisi; 19.l
snalt !0 lhe cxlent requircd be serered from ftis Agreement and
rendered ineffeclive as far as possible *llhout;odirying rhe
renainlng provisions ofthis tgrerrnenr but shall not in an/way 40.
effect the validity or enforcement of the rest of the provisions of +0.t.
ttus Agreem€nr which shall conrinue to apply wilh full force and

-33. Amendments,Moditic{tiom !tSEBI'S instrnce to be binding3l I fhe. partres herclo sha be bound by any addrtions. ahentio;,
rhoo[rcattons, amendments or deletions to this Agreement or to
any provrston rhereofas may be required ordirected by SEBI and 41.
snal execute a such deeds, documenE or writings as may b€ 41.1.
required for giving effect thereta

No Walver
None of the parties h€r€to shall be d€emed to have waived,
aba'doned or relinquished any right, power, privilege or remedy
avauaDre !o |l under ttus Agreement or in law except by a writing
executed in that b€half and no failure or delay on ihe pan of an!
ol the parti€s herero in lhe exercis€ of such right. power. privibg;
or remeoy sra opemre as a *Biver thercof or as a waiver of any
preeeding or sucaeedin8 breach by the ofter party ro Oris
Agreement nor shall any single or any panid ex-rcise of any
ngnr,.power. pnrrt€ge or remedy preclude any other or funher
exercrse ot such or any other right, power, privilege or remedy
avar|aDre underthts Agreemenl or otherwis€ available in law or in
equity ir being agreed lhat all such rights, poE€rs, privit€ges
ano remedtes are seveml and cumulalive ofeach other
Arbitrrtion r||d Cotrcilirtion
The panies hereb shall. in respecr of alt disputes and
olrerences that may arise amongsl them abide by rhe
provtsrons rctatrng to arbitration snd conciljation specified
mder the Bye bws. The place of afuitlation shal be Mumbai.
Goveraitrg l,etrgurge
AII deeds, documents and writings $al may be executed and all
correspondenc€ lhaf rnay b€ exchanged between the panies
nereto_in retation !o the subject matter of lhis Agreem€ni shall
oe_ rn Englsr tanguage. which shall be rhe goveming language
oetrr€en rhe panrcs hefelo,
Gov€|ring hw
This Agreement shall b€ govemed by and construed in
accordance with the laws in force in lndia
Jurisdictlon
The paflies hercto agree lo submit to the exclusive
juridiction ofthe couds in Mumbai.
Uerdings
The h€adings in lhis Agreement arc for convenience and
refer€nce only and shall in no 1xay aff@t the con$ructron or
ldterprciation of this Agreement.
Ioterprcartlon
Unless the context otheawise requires, words denoting the
srngular shall rnclude fie ptural and vice v€rsa and wods
denolrng rhe m:Lsculine gendershall include rhe feninine ard
vice-versa and any reference to any statote, enadment or
regrsration or any provision thermf shall rnclude any
anrendmenl therElo or any rE-€nactment thereof
Execution ofAgltdncnt
This Agreemml is execuled in triplicale and a copy each shall
be retained by each offie rlanies hereto.

ilffitffi: Hji?yJ": 
theeparties herelo have hereunto s€t and subscribed their respective hands and seors ro this Agreemenl in lripticate on rhe day, monrh,

SICNED AND DELIVERED
by the within narn€d
CENTRAL DEPOSITORY
StrRVICES(INDIA)LTD
by the hand of its authorjrod

SICNtrD AND DELIVERED

for Centrd 0cposttcry

Lrr

{hga) Limrled

3l!inatorv"q9,-oy lne hand ot tts authoritod
rcpresenrariv$fr,ts K,u,DaJLi'
in th" p,.sen." oti!!$.-ffi&'

I
SIGNED A1\'D DELTVERED
bl rbe wrlhin named lssuer .t- .
Ad,liriiiirii rr.'iSls&)e-s l,-i E j
b) Ihe hand ofils aurhonld r, ^ ^ I I
reprcs€nra le Shri€nnshcl.l,,n A \nC$.
;n rt'. p.e".n.c or O^ii\- -E falc I

$

\! .-. \ -: i,
ll.'"\-":-i,-.1$
''',Jry!1T)''

by the hand

Svu,t;.


